NEWPORT SMOKY MOUNTAINS KOA RULES & REGULATIONS
EXTEND STAY GUESTS
· SITE RATES WILL BE PRO-RATED WHEN YOU CHECK-IN TO THE 1ST OF THE FOLLOWING MONTH. SITE CHARGES WILL NEED TO BE PAID BY 6PM ON THE 1ST OF EACH MONTH UNLESS YOU HAVE MADE ARRANGEMENTS WITH THE MANAGER PRIOR TO. THERE’S A 3 DAY GRACE PERIOD, AT THE END OF THE BUSSINESS DAY ON THE 3RD OF EACH MONTH THERE WILL BE A $25.00 LATE FEE ADDED TO THE SITE. IF THERE HAS BEEN NO PAYMENT MADE BY THE END OF BUSSINESS ON THE 7TH DAY OF THE MONTH, YOU WILL VACATE THE PROPERTY. 
· YOU WILL BE RESPONSIBLE FOR KEEPING YOUR SITE NEAT AND CLEAN. NO CLUTTER!! 
· ABSOLUTELY NO FIREWORKS!!!!! 
· SPEED LIMIT IS 5 MPH. YOU WILL BE GIVEN ONE WARNING, AFTER THAT YOU WILL BE ASKED TO LEAVE THE PREMISES. 
· QUIET TIME IS: 
SUNDAY – THURSDAY:  10PM – 8AM
FRIDAY & SATURDAY:  MIDNIGHT – 8AM (HOLIDAYS FALL UNDER THIS TIME FRAME)
· ALL VISITORS MUST SIGN IN AT THE FRONT OFFICE. THEY ALSO MUST HAVE A VISITORS PASS FOR THEIR VEHICLE. ALL VISITORS WILL NEED TO BE GONE BEFORE QUIET TIME UNLESS OTHERWISE CLEARED PREVIOUSLY BY MANAGEMENT. IF YOU HAVE UNREGISTERED GUESTS AT YOUR CAMPSITE YOU WILL BE ASKED TO VACATE THE PROPERTY IMMEDIATELY. THIS IS TO ENSURE THE SAFETY AND INTEGRITY OF OUR FACILITY AND GUESTS. 
· ALL CHILDREN MUST BE UNDER THE SUPERVISION OF AN ADULT AT ALL TIMES. PARENTS OR GUARDIANS ARE RESPONISBLE FOR THE SAFETY AND ACTIONS OF THEIR CHILDREN. ALL MINOR CHILDREN MUST HAVE ADULT SUPERVISION AT ALL TIMES WHEN THEY ARE AT THE POOL
· PLEASE BE RESPECTFUL OF OTHERS, KEEP ALCOHOLIC BEVERAGES IN UNMARKED CONTAINERS WHEN YOU ARE AWAY FROM OF YOUR CAMPSITE.
· SIT YOUR GARBAGE AT THE END OF YOUR SITE EACH MORNING AND MAINTENANCE WILL PICK UP AROUND 11AM DAILY.
· LITTERING IN THE CAMPGROUND IS PROHIBITED. WE WILL CHARGE A FEE OF $25.00 IF YOU ARE CAUGHT LITTERING. PLEASE HELP US KEEP OUR CAMPGROUND CLEAN.
· ALL FIREARMS MUST BE REGISTERED AT THE FRONT DESK DURING CHECK-IN.
· ALL CAMPFIRES MUST BE IN THE FIRE RING PROVIDED. DO NOT THROW TRASH IN THE FIRE PIT, WE CONSIDER THIS LITTERING. DO NOT MOVE FIREPITS!!!
· NO PARKING ON THE GRASS, YOU WILL BE RESPONSIBLE FOR DAMAGE DONE. IF YOUR SITE IS NOT BIG ENOUGH TO HOUSE YOUR VEHICLES, YOU WILL NEED TO CHECK WITH THE FRONT OFFICE FOR ALTERNATIVE PARKING. A MAXIMUM OF 2 VEHICLES PER SITE. ANY MORE THAN THAT WILL NEED TO MAKE ARRANGEMENTS FOR OVERFLOW PARKING.
· PETS: 
1. ALL PETS MUST BE KEPT ON A LEASH OF NO LONGER THAN 6 FEET LONG. SMALL ANIMAL TEMPORARY FENCING IS ALLOWED ON YOUR SITE AS LONG AS IT IS KEPT CLEANED AND YOU DO NOT LEAVE YOUR PET UNATTENDED. NO PETS ARE TO BE LEFT OUTSIDE ALONE. NO DOG HOUSES OR PENS PERMITTED. 
2. PETS ARE ALLOWED IN DESINATED AREAS ONLY. PETS ARE NOT ALLOWED IN OFFICE/STORE, LAUNDRY ROOM, BATH HOUSE, PAVILION AND POOL AREA. WITH THE EXCEPTION OF SERVICE ANIMALS.
3. WE WELCOME PETS IN OUR KABINS. IF THERE ARE DAMAGES DONE BY YOUR PET THE CARD ON FILE WILL BE CHARGED A MINIMUM OF $100.00 FOR REPAIRS AND CAN BE INCREASED WITH THE EXTENT OF THE DAMAGE DONE.
4. IF YOUR DOG BARKS CONTINUOUSLY AND CAUSES A DISTURBANCE, THEN YOU WILL BE ASKED TO LEAVE WITHOUT A REFUND.
5. FAILURE TO CLEAN UP AFTER YOUR PET WILL RESULT IN A $50.00 CLEAN UP FEE.


